Curriculum Vitaedr. ir. F. Kees Boer sma

Kees Boersma was born on 22 April 1969 in Den Haag, The Netherlands. He received his
secondary education and his B.Sc. Mechanical Engineering degree in Rotterdam. After
finishing his engineering study, he worked for a couple of months in the German steel
industry. In 1993 he started studying Technology and Society at the faculty Technology
Management the Eindhoven University of Technology and followed STS courses at the
University of Amsterdam. In 1996 he obtained his masters degree in Eindhoven. His master’s
thesis subject was about (systems) philosophy, sociology and technology.

Between 1996 and 1997 he worked as a junior researcher in the field of innovation
studies at the Eindhoven University of Technology (Dutch regional SME innovation
benchmark study). In May 1997 he started on a doctoral thesis in the field of history and
technology and followed a postdoctoral course in social economic history. This work resulted
in 2002 in the thesis ‘Inventing Structures for Industrial Research. A history of the Philips
Nat.Lab.” (supervisors: prof. Harry W. Lintsen and prof. Arie Rip) for which he won the
EBHA-award 2002. He participated in the research schools N.W. Posthumus Instituut (social
and economic history), WTMC (Wetenschap, Techniek en Moderne Cultuur — the Dutch
school for science and technology studies) and ECIS (Eindhoven Center for Innovation
Studies). In 2000 he joined the history department of the Johns Hopkins University in
Baltimore (MD) as a visiting scholar in the group of prof. Lou Galambos (business history)
and prof. Bill Leslie (history of science).

Since August 2001 he is working as a lecturer/researcher in the group of Culture,
Organization and Management (COM) of the Faculty of Social Studies at the Vrije
Universiteit Amsterdam and is a senior research member of the Netherlands Institute of
Governance (NOB: Nederlandse Onderzoekschool voor de Bestuurskunde). In 2004/5 he
participated in an exchange program on Science and Technology Studies between the Vrije
Universiteit and North West University in South Africa. He is teacher in, among others, the
courses Organizational Behavior, Organizational Politics and Technology and Culture and
supervises(-ed) over 25 master-students and PhD students.

Office

Vrije Universiteit Amsterdam
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Department of Culture, Organization and Management (COM)
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1081 HV Amsterdam

the Netherlands
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Positions

- 1992/3 engineer-designer at ‘ Scheepswerf De Biesbosch B.V.’, Dordrecht, a shipyard in
the Netherlands,

- 1993: engineer-designer at ‘ Stein Injection Technology’ (Stein Industrie-Anlagen),
Gevelsberg, in the German steel-industry,

- 1995: student assistant sociology and technology at the Eindhoven University of
Technology,

- 1996-1997: junior researcher on * Sociological Analysis of Technological Development’ at
the Eindhoven University of Technology,

- 1997-2001: Ph.D. candidate ‘History of Business and Technology’ at the Eindhoven
University of Technology,

- 2000: visiting scholar at the business history group of the Johns Hopkins University in
Baltimore MD, USA on the ‘History of Industrial R&D’,

- 2001-present: assistant professor on ‘ Organizational Culture and Technology’ at the Vrije
Universiteit Amsterdam.

Academic Awards and Grants

- 2000: € 4,000 grant from the faculty Technology Management of the Eindhoven
University of Technology to visit the Johns Hopkins University,

- 2002: European Business History Association Dissertation Award 2002 (at the 2002
EBHA conference, Helsinki),

- 2006: 0.4 fte research grand of the research centre CCSS of the Faculty of Social
Sciences, VU Amsterdam. Research project: Networks of R&D.

Resear ch I nterest

My research interest is in the analysis of the knowledge society: (the history of) science and
technology, business history, R&D management, organizational learning, organization
(culture) studies and the (global) transformation of higher education.

Editing

- Jaarboek De KennisSamenleving (Dutch Annual ‘ The Knowledge Society’) — first issue
2005 by Aksant Academic Publishers (co-founder).

Refereeing (a selection)

- Journal of Enterprise Information Management (Emerald),

- 2004 Encyclopedia of Knowledge Management (Idea Group),

- International Journal of Innovation and Technology Management (World Scientific
Publishing),

- Journal of Strategic Information Systems (Elsevier),

- International Journal of Public Administration (Taylor & Francis).

Teaching Experiences

- 1998: (master) course on ‘ Technology Assessment for Mechanical Engineers’, at the
Eindhoven University of Technology (~ 40 students) together with Prof.dr. Marc de Vries,



- 2001/2 and 2002/3: (master) courses on Organizational Behavior (~ 500 students)
including co-ordination and evening class in 2002, at the Vrije Universiteit Amsterdam,

- 2001, 2002 and 2003: (pre-master) courses on ‘ Organizational Theory and Paper Writing’,
at the Vrije Universiteit Amsterdam (~ 50 students),

- 2002/3, 2003/4: (pre-master and bachelor) course on ‘ Organizational Culture and
Technology’ (~ 200 students) together with dr.ir. Sytze Kingma, at the Vrije Universiteit
Amsterdam,

- 2003/4, 2004/5, 2005/6: (bachelor) courses on ‘ Organizational Politics, Social Theories on
Power in Organizations (~ 35 students each year), at the Vrije Universiteit Amsterdam,

- 2003/4, 2004/5: (master) Organizational Culture and ICT. A course on paper writing (~
100 students with feedback in smaller groups including an evening class), at the Vrije
Universiteit Amsterdam.

Professional Affiliations

- Senior Research Member of the Netherlands I nstitute of Governance (NOB: Nederlandse
Onderzoekschool voor de Bestuurskunde, see: http://www.bsk.utwente.nl/nig/),

- European Business History Association (EBHA),

- Society for the History of Technology (SHOT),

- European Group for Organizational Studies (EGOS),

- Genootschap voor de Geschiedenis van de Geneeskunde, Wiskunde,
Natuurwetenschappen en Techniek - Gewina (Dutch Society for the History of Medicine,
Science, Mathematics and Technology).

Professional Committees (Member)

At the Eindhoven University of Technology (period 1997-2001)

- ‘vakgroepcolloguia Techniekdynamica ECIS (Research Colloguia Committee),
‘facultair aio-overleg’ (Ph.D. Program Committee),
- ‘interfacultair overlegorgaan ethiek en techniek’ (Ethics and Technology Committee).

At the Vrije Universiteit Amsterdam (2002- )

- ‘Public Relations en Voorlichting’ (PRV Committee COM),
- ‘Facultair Forum’ (Faculty Research Colloquium Social Sciences),
- ‘Facultaire Werkgroep ICT’ (Faculty ICT Committee).

Other Professional Activities

- member of the scientific board of the Dutch Institute of Cultural Ethics (Lid van de
wetenschapppelijke adviesraad voor het Instituut voor Cultuur Ethiek), since March 2004,

- board member of the Dutch Society for Business History (Stichting Bedrijfsgeschiedenis)
since November 2005,

- member of the expert network of the Dutch National Archive (the Hague), since August
2003,

- secretaris van de TeMa Alumnivereniging Ingenieurs Techniek en Maatschappij (Secretary
of the TU/e Alumni-Society ITEM), 1998-2002.



Publications

Ph.D. Thesis

2002

Kees Boersma: Inventing Structures for Industrial Research. A History of the Philips Nat.
Lab., 1914-1946. Amsterdam, Aksant Academic Publishers (320 pp.).

See: Kees Boersma: Inventing Structures for Industrial Research. Transaction Publishers,

Rutgers: The State University of New Jersey, p. 61. In. New Books Catalogue,
Fall/Winter 2002, Number 59 (and: www.transactionpub.com).

Refereed Articlesin International Journals

2002
Sytze Kingma and Kees Boersma, ‘No Timeto Spare? Time and Technology (Review)’, Time
& Society (Sage), Vol. 11, No. 2/3: 351-355.

2003

Kees Boersma, ‘ Tensions within an Industrial Research Laboratory. The Case of the X-ray
Department of the Philips Research Laboratory between the two World Wars.’,
Enterprise and Society: the International Journal of Business History (Oxford), Vol. 4,
March: 65-98.

Kees Boersma, ‘Structural Ways to embed a research laboratory into the company. A
comparison between the Research Departments of Philips and General Electric.’,
History and Technology (Routledge), Vol. 19(2): 1-18.

Hans Berends, Kees Boersma, Matthieu Weggeman: ‘ The Structuration of Organizational
Learning.”, Human Relations (Sage), Vol. 56(9): 1035-1056.

2004

Kees Boersma: ‘ The Organization of Industrial Research as a Network Activity. Agricultura
Research at Philipsin the 1930s’, Business History Review (Harvard), Vol. 78(summer):
255-272.

2005

Kees Boersma, Sytze Kingma: ‘ Developing a cultural perspective on ERP’, Business Process
Management Journal (Emerald), Vol.11 (2): 123-136.

Kees Boersma, Sytze Kingma: ‘From Means to Ends: The Transformation of ERP in a
Manufacturing Company’, Journal of Srategic Information Systems (Elsevier) Special
Issue on Understanding the Contextual Influences on Enterprise Systems
Implementation, Usage and Evaluation, VVol.14: 197-219.

Carel Roessingh, Kees Boersma: ‘Local Interests versus Global Organizational Power.

Political Conflicts in the Organization of Belizean Football’, Belizean Sudies (St. John’s
College), Vol.27 (1): 77-82.

2006
Kees Boersma: ‘Managing R&D is Managing Human Diversity. 80 Y ears of Management at
the Philips Research Department’, International Journal of Manpower (Emerald)



Specia Issue on Technology Innovation and Human Resource Management:
forthcoming.

Refereed Contributions in International Books and Encyclopedias

2004

Kees Boersma: ‘ Transistors.’, in: Encyclopedia of 20th-Century Technology, 2 vols., ed. Colin
Hempstead & William Worthington. New Y ork: Routledge: 843-846.

Kees Boersma: ‘Vacuum Tubes/Vaves.’, in: Encyclopedia of 20th-Century Technology, 2
vols., ed. Colin Hempstead & William Worthington. New Y ork: Routledge: 877-879.

2005

Kees Boersma and Sytze Kingma: ERP Systems and Organizational Culture: Exploring ERP-
Systems from Life World Perspectives, in: Laure Morel-Guimaraes, Y asser Hosni and
Tarek Khalil (eds.), Key Success Factors for Innovation and Sustainable Devel opment,
Oxford: Pergamon, Elsevier Science: 329-348.

Kees Boersma, Sytze Kingma: ‘A Socio-Cultural Approach to Intranet and Organizational
Learning’, in David G. Schwartz (ed.), Encyclopedia of Knowledge Management (Idea
Group): 305-310.

Marc de Vries and Kees Boersma: ‘Prologue: The Nat.Lab.'s Early Years (1914-1923)’, in:
Marc de Vries (with contributions by Kees Boersma): 80 Years of Research at the
Philips Natuurkundig Laboratorium (1914-1994), Amsterdam: Pallas Publications: 19-
30.

Marc de Vries and Kees Boersma: ‘Developing a Research Organization for a Diversifying
Company’, in: Marc de Vries (with contributions by Kees Boersma): 80 Years of
Research at the Philips Natuurkundig Laboratorium (1914-1994), Amsterdam: Pallas
Publications: 33-72.

Marc de Vries and Kees Boersma: ‘Research for Diversification in Action’, in: Marc de Vries
(with contributions by Kees Boersma): 80 Years of Research at the Philips
Natuurkundig Laboratorium (1914-1994), Amsterdam: Pallas Publications: 73-98.

Refereed Articlesin Dutch Journas

1999

Kees Boersma, ‘ De ontwikkeling van de rontgentechnologie in de beginjaren van het Philips
Natuurkundig Laboratorium.”, NEHA jaarboek voor economische, bedrijfs- en
techniekgeschiedenis, Vol. 62: 291-318.

2003

Kees Boersma, Marc de Vries, ‘De veranderende rol van het Natuurkundig Laboratorium in
het Philips-concern gedurende de periode 1914-1994., NEHA jaarboek voor
economische, bedrijfs- en techniekgeschiedenis, Vol. 66: 288-314.

Reports and Edited Books

1996

Marius T.H. Meeus, Leon A.G. Oerlemans, F. Kees Boersma, B.H.J. Wessel Schulte, Menno
Prins: Externe rapporten voor 200 individuele industriéle bedrijven: benchmarking in de
Nederlandse industrie op basis van het innovatie-trendonderzoek 'Concurrentiekracht,
innovatie, netwerken en technologiebeleid’, deel 1-200. (Dutch regiona SME innovation
benchmark study) Eindhoven: Technische Universiteit Eindhoven: 2600 pp.



1999/2000
Bestuurscommissie Techniek en Ethiek (Report of the Committee Ethics and Technology):
Techniek en Ethiek: Technologisch Onderzoek en Ontwerpen. Eindhoven: Eindhoven
University of Technology, 15 pp.
2001
Marc de Vries, (with contributions by Kees Boersma): 80 Years of Research at the Philips
Natuurkundig Laboratorium (1914-1994). The Role of the Nat.Lab. at Philips.
Eindhoven: Foundation for the History of Technology (SHT), 286 pp.
2002
Kees Boersma, Jan van der Stoep, Maarten Verkerk, Ad Vlot, (red.): Aan Babels stromen.
Een bevrijdend perspectief op ethiek en techniek (afscheidsbundel professor Egbert
Schuurman) Amsterdam, Buijten & Schipperheijn, 312 pp.
2005
Gerard Alberts, Danny Beckers, Kees Boersma, Bertien Broekhans, Anne Dijkstra, Peter
Groenewegen, Marcus Popkema, Inge van der Weijden (red.): Kennis-vragen in de
polder. Jaarboek Kennissamenleving. Deel 1 — 2005. Amsterdam: Aksant Academic
Publishers (Dutch Annual ‘ The Knowledge Society’), 282 pp.

Professional (non refereed) Publications

1999

Kees Boersma ‘Kennisontwikkeling in een industriéle context: Philips Nat.Lab.’, KIVI
Nieuws, 6e Jaargang:, 6.

Kees Boersma: ‘ Albert Bouwers, fysicusin de industrie’, De Ingenieur, Jaargang 111: 37.

2001
Hans Berends, Kees Boersma, and Matthieu Weggeman: ‘ The Structuration of Organizational
Learning.” Eindhoven: ECISWork in Progress Series, 01.12: 1-25.

2002

Kees Boersma and Sytze Kingma: ‘ Globalisering en technologie’, Radix, Jaargang 28, No. 3:
220-230.

Kees Boersma: ‘ Wetenschappelijk onderzoek in de industrie. De vroegste geschiedenis van
het Philips Natuurkundig Laboratorium.’”, Nederlands Tijdschrift voor Natuurkunde,
Jaargang 68, nummer 7, juli: 224-228.

Kees Boersma: ‘Techniekgeschiedenis op de WTS-agenda’, Tijdschrift voor Wetenschap
Techniek en Samenleving, Jaargang 10, Nr. 5: 178-179.

Kees Boersma: ‘ Wetenschap in een commerciéle context.’, Technisch Weekblad, Jaargang 33,
nr. 50: 7.

Kees Boersma: ‘Holst en zijn Industrieel Lab.’, Link. Management, Marketing, Technologie:
Nieuwsbrief 2002.

Kees Boersma: ‘ Ethiek en productontwerp, inleiding en evaluatie’ in: Kees Boersma, Jan van
der Stoep, Maarten Verkerk, Ad Vlot, (red.): Aan Babels stromen. Een bevrijdend
per spectief op ethiek en techniek, Amsterdam: Buijten & Schipperheijn: 137-9 en 192-7

2003
Kees Boersma: ‘Inventing Structures for Industrial Research’, EBHA Newsletter, Jan. 2003,
No. 16: 26-28.



2004

Kees Boersma: ‘ Creating an agricultural research network. Irradiation of plants with artificial
light at Philips Research in the 1930s', Business and Economic History OnLine, Vol.2: 1-
27.

Kees Boersma, Sytze Kingma: ‘ Shaping the Enterprise System (ES): An Empirical Study into
ERP and Organizational Change’, in: Marc de Vries, Birgitta Bergvall-Kéareborn, Sytse
Strijbos (eds.), Interdisciplinarity and The Integration of Knowledge, Maarssen:
Proceedings of the 10th Annual Working Conference of CPTS (ISBN 90-807718-3-X):
68-83.

2005

Bertien Broekhans, Marcus Popkema, Kees Boersma ‘Kennis-vragen in de polder. Een
inleiding’, in: Gerard Alberts, Danny Beckers, Kees Boersma, Bertien Broekhans, Anne
Dijkstra, Peter Groenewegen, Marcus Popkema, Inge van der Weijden (red.): Kennis-
vragen in de polder. Jaarboek Kennissamenleving. Dedl 1 — 2005. Amsterdam: Aksant
Academic Publishers: 9-13.

Conference Papers (salected)

1997
Kees Boersma: The Social Shaping of Technology and Technology Dynamics, in: Proceedings of
the Working Conference SWEHOL : Managing the Technological Civilization, pp. 31-44.

1998
Kees Boersma: Engineering Ethics, in: Proceedings of the Working Conference SWEHOL :
Managing the Technologica Civilization, pp. 37-43.

2000

Kees Boersma (mutual presentation with Marc de Vries): The history of Philips Physical
Laboratory 1914-1990: Conference presentation at the Society for the History of
Technology (SHOT) Conference, Minchen, Germany.

2001

Kees Boersma: How to embed an industrial laboratory in the company, Proceedings of the
European Business History Association (EBHA) Conference 2001, Oslo, Norway.

Kees Boersma: Looking into the lab. A comparison between Philips and GE. Conference
presentation at the SHOT Conference, San Hose, USA.

2002

Kees Boersma: The role of an industrial research director as a stakeholder: networking
activities during the early history of the Philips Physics Laboratory. Conference
presentation at the European Association for the Study of Science and Technology
(EASST), York, UK (Chair of the session).

Kees Boersma: Inventing Structures for Industrial Research. Conference presentation at the
European Business History Association (EBHA), University of Helsinki, Finland.

2003

Kees Boersma (mutual presentation with Sytze Kingma): ERP Systems and Organizational
Culture. Conceptualizing ERP from Life World Perspective. Refereed IAMOT
Conference Paper, Nancy, France.



2004

Kees Boersma (with Sytze Kingma and Marcel Veenswijk) (mutual presentation with
Kingma): The electronic management of the Dutch High Speed Train Project. Paper
presented at “Knowledge Society” NIG Session and Colloquium, Rotterdam, the
Netherlands.

Kees Boersma: Creating an agricultural network. Conference Paper at the Business History
Conference (BHC), Le Creusot, France.

Kees Boersma (with Sytze Kingma) (mutual presentation): The Mutual Shaping of ERP and
Organizational Culture in a Manufacturing Company. Conference Paper at the
European Group for Organizational Studies (EGOS), Ljubljana University, Slovenia.

Kees Boersma (presentation) (with Sytze Kingma): A Demanding Technology: making sense
of an Enterprise System. 6th International Conference on Organizational Discourse,
Amsterdam, the Netherlands.

Kees Boersma: De worsteling met ICT hulpmiddelen in de organisatie. Paper voor de Elfde
Sociaal  Wetenschappelijke  Studiedagen van  SISWO  Instituut  voor
M aatschappijwetenschappen, Amsterdam.

2005

Kees Boersma (with Sytze Kingma (presentation) and Marcel Veenswijk): Paradoxes of
control: the Dutch High Speed Alliance Train (HSA) Organizational consequences of
electronic reporting systems in a large scale infrastructural construction work.
NWO/SISWO-conference, the Hague, the Netherlands.

Kees Boersma (with Sierk Y bema, presentation): The role of history in the social construction
of an identity change. Conflict among editors of the Dutch daily newspaper ‘de
Volkskrant’. Conference presentation at the EBHA-conference, Frankfurt, Germany.

Book Reviews

2001: - JW. Schot (ed.) (2000), ‘ Techniek in Nederland in de twintigste eeuw, 11, Delfstoffen,
energie, chemie.’, Zutphen: Walburgpers, in: Bijdragen en Mededelingen betreffende de
Geschiedenis der Nederlanden, deel 116, aflevering 4, pp. 549-551.

2002: - Lintsen, H.W. (ed.) (2000), ‘Research tussen vetkool en zoetstof. Zestig jaar DSM
research 1940-2000." Zutphen, Walburg Pers, in: Gewina. Tijdschrift voor de
Geschiedenis der Geneeskunde, Natuurwetenschappen, Wiskunde en Techniek, Vol. 25,
No. 1, 75-76.

2003: - Schot, JW. (ed.) (2001), ‘Techniek in Nederland in de twintigste eeuw, 1V,
Huishouden, Medische techniek.” Zutphen, Walburg Pers, in: Bijdragen en
mededelingen betreffende de Geschiedenis der Nederlanden, deel 118, aflevering 1, pp.
124-126.

2004: - Schot JW. (ed.) (2002), ‘ Techniek in Nederland in de twintigste eeuw, V, Transport,
Communicatie.” Zutphen: Walburg Pers, in: Bijdragen en Mededelingen betreffende de
Geschiedenis der Nederlanden, deel 119, aflevering 1, pp. 128-129.

- Schot JW. (ed.) (2003), ‘Techniek in Nederland in de twintigste eeuw, VI, Stad,
Bouw, Industriéle Productie.” Zutphen: Walburg Pers, in: Bijdragen en Mededelingen
betreffende de Geschiedenis der Nederlanden, deel 119, aflevering 2, pp. 279-280.

- Schot JW. (ed.) (2003), ‘ Techniek in Nederland in de twintigste eeuw, V11 Techniek
en Modernisering. Balans van de Twintigste Eeuw.” Zutphen: Walburg Pers, in:
Bijdragen en Mededelingen betreffende de Geschiedenis der Nederlanden, deel 119,
aflevering 3, 442-444.



2005: - Hugo van Dam, Frida de Jong (2003), ‘ Geboeid door Straling en Strategie.” Zutphen:
Walburg Pers, in: Tijdschrift voor Sociale en Economische Geschiedenis. Jaargang 2,
Nummer 1, pp: 127-129.

- Arjan van Rooij (2004), ‘Building Plants. Markets for Technology and Interna
Capabilities in DSM’s Fertiliser Business, 1925-1970." Amsterdam: Aksant, in:
Tijdschrift voor Sociale en Economische Geschiedenis: Jaargang, Nummer, pp:.

2006: - Arjan van Rooij (2004), ‘Building Plants. Markets for Technology and Internal
Capabilities in DSM’s Fertiliser Business, 1925-1970." Amsterdam: Aksant, in:
Business History Review: Vol., pp:.

Submitted Articles and Work in Progress (sel ected)

Han Bakker, Kees Boersma, Sytse Oreel, Creativity Management in Industria R&D
Organizations. A Crea-Political Process Model and Empirical Evidence at Corus RD&T,
submitted to: Creativity and Innovation.

Kees Boersma, Carools Reinecke, Michael Gibbons, Business Mathematics and Informatics
and Higher Education Relevance in South Africa, in progress.

Kees Boersma, Sytze Kingma, Marcel Veenswijk, Paradoxes of control: the (electronic)
monitoring and reporting system of the Dutch High Speed Alliance (HSA), in progress.
Kees Boersma, Carel Roessingh (2003/4): “We'r growing Belize” : the Entrepreneurial and
Organizational Power of the Kleine Gemeinde Mennonites in Belize, Amsterdam:

Internal Report Culture, Organization and Management.

Invited Lectures

1999

Knowledge Development in Industry: KIVI group Philosophy and Technology, Utrecht, the
Netherlands.

2000

The Contextual History of the Philips Physical Laboratory 1914-1950 at the Historical
seminar of the Johns Hopkins University, Baltimore MD, USA.

Philips and Industrial Research, lecture held at the Hagley Museum (The Center for the
History of Business, Technology, and Society), Wilmington DE, USA.

2001

The Holst period of the Philips Physical Laboratory 1914-1950, lecture held at the ECIS
seminar of the University of Technology, Eindhoven, the Netherlands.

Philips en Industrieel Onderzoek, lecture held at the Studiemiddag Ondernemerschap door de
Stichting Bedrijfsgeschiedenis, Utrecht, the Netherlands.

2003/4

Scientific Research: an Institution and a Job, lecture held for FOM-researchers during a
trainee program ‘Being successful in Dutch Organizations organized by Paradox
Research and Consultants, Nunspeet, the Netherlands.

2004

Knowledge Management at Philips Research. Invited lecture at the conference on
‘Knowledge Management — The Marketplace of the Companies’, Mannheim, Germany.

2005

Creativity Management in Industrial R&D Organizations. Invited lecture at the IKON-
seminar series Warwick, U.K.



Creativity management at Corus RD&T. Invited lecture at the ECIS-seminar series,
Eindhoven University of Technology, the Netherlands.

Readers

- 1997 (met: dr. Marius Meeus en ir. Edward Faber): Sociologische Analyse van
Technol ogische Ontwikkeling, Technische Universiteit Eindhoven.
Dedl 1: theorie, deel 2: methodologie, deel 3: diffusie, deel 4: adoptie, deel 5:
implementatie,

- 2003/4/5 (met: dr.ir. Sytze Kingma): Cultuur en ICT, Vrije Universiteit Amsterdam,

- 2004/5: Schrijfpracticum Cultuur en ICT, Cultuur, Organisatie en Management, Vrije
Universiteit Amsterdam,

- 2004/5: Organisatiepolitiek, cultuur en management, Vrije Universiteit Amsterdam.

Media I nterviews (sl ected)

- deVolkskrant, Wetenschapsbijlage: zaterdag 23 maart 2002,
- Eindhovens Dagblad: woensdag 3 maart 2002,

- de Gelderlander: woensdag 15 mei 2002,

- Cursor, TU/e: jaargang 44, nr. 25, 2002,

- OVT: april 2002.



